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Options for Getting Textbooks in Alternative Format: 
“Self Service” 
What do we mean by a “self-service” option? 
If you can purchase your textbook in the format you need, you can bypass the process 
of requesting an alternative format version through Disability Services. This means no 
delay in access to your book and, oftentimes, a better user experience since you’ll be 
reading the book on the publisher’s own ereader.  

Where can I find my textbook in an alternative format? 
Commercial sources of etextbooks (digital text or audio) include the UNE Bookstore, 
Amazon, CourseSmart, and Audible. Here’s a summary of each. 

UNE Bookstore 
Follow this link to the UNE Bookstore 
 
If a digital version of a textbook is available for purchase from the Bookstore, it will be 
listed in the table with other formats (e.g., hardcover, paperback, or spiral). Before 
purchasing the digital version, please contact Disability Services so that we can confirm 
that the publisher’s ereader will meet your individual accessibility needs. 

Amazon 
Follow this link to Amazon 
 
Kindle eBooks can be read on a variety of devices, including iPhones and iPads; 
Android Phone and Tablet; Windows Phone; Windows Tablet; Kindle Fire; and other 
Kindles. Here are some helpful resources to determine if Kindle eBooks are a good 
option for you. Please contact Disability Services for further assistance. 
 

• Features Available in Kindle Books: Text to Speech 

• Amazon: Whispersync for Voice 

• Amazon: Switch between reading and listening with Whispersync for Voice  

• Android: Enable Talkback 

• Kindle for Android: Read Aloud with TalkBack  

• Kindle for iOS: Read Aloud with VoiceOver 

• How to Enable Text to Speech on iPad & iPhone for Kindle, iBooks, etc. 

CourseSmart 
Follow this link to CourseSmart 
 
CourseSmart sells etextbooks that can be accessed on multiple devices. In addition to 
computers (laptop/desktop), CourseSmart has free apps for iPad/iPhone, Kindle, 
Android devices, Kindle Fire, Windows 8.1 tablets. CourseSmart books support assistive 
technologies for accessibility by users with vision and hearing impairments.  
 

http://www.une.edu/bookstore
http://www.amazon.com/
http://www.amazon.com/gp/help/customer/display.html?nodeId=201286790#GUID-F6CD3CEB-6E55-41EC-9B65-219A9C775B51__SECTION_9B1D523DA1EF4F2799B178F40FB79D00
http://www.amazon.com/gp/feature.html?docId=1000827761
http://www.amazon.com/gp/audible/wsv/start/display.html?deviceType=mobile&tabSel=1
https://support.google.com/accessibility/android/answer/6007100?hl=en
http://www.amazon.com/gp/help/customer/display.html?nodeId=201454230
http://www.amazon.com/gp/help/customer/display.html?nodeId=201244940
http://blog.the-ebook-reader.com/2015/02/19/how-to-enable-text-to-speech-on-ipad-iphone-for-kindle-ibooks-etc/
http://www.coursesmart.com/
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In addition to the following instructions, CourseSmart books may also be read aloud 
using the text-to-speech feature built into your (e.g., Speak Selection in iOS and 
TalkBack in Android). Please contact Disability Services for further assistance. 
 

• Contact CourseSmart with questions regarding a specific device 

• From Penn State: Using CourseSmart etextbooks with VoiceOver 

• From Penn State: Using CourseSmart etextbooks with Kurzweil 

• CourseSmart: Using Read & Write Gold 11 for Text to Speech (Windows)  

• CourseSmart: VoiceOver Instructions 

• General information about acquiring an accessible textbook from CourseSmart 

Audible 
Follow this link to Audible 
 
Audilbe, a seller of spoken audiobooks, is not a source of textbooks. Its collection, 
however, includes numerous titles that may be required for courses in the humanities. 
Audible’s free app is compatible with Apple, Windows, and Android devices. Other 
reasons you might to try Audible:   

• To find books that may provide background knowledge on topics that may be 
new to you (e.g., history; science and technology; bios and memoirs; business; 
drama and poetry; health and fitness; language instruction; religion and 
spirituality) 

• To enjoy books you might not otherwise read if you didn’t have the option to 
listen to them.  

• A 30-day trial membership, which includes one free book. 

Please contact Disability Services for further assistance. 

Help 
For assistance with the “Self-Service” option for acquiring alternative formats of your 
textbooks, please contact: 
 
Cynthia Curry 
Coordinator, Disability Services 
ccurry2@une.edu 
207-602-5971 
 
 
 
 
 
 
 

https://coursesmart.zendesk.com/hc/en-us/articles/202646084
http://equity.psu.edu/ods/assistive-technology/using-coursesmart-etextbooks-with-voiceover
http://equity.psu.edu/ods/assistive-technology/kurzweil/course-smart
https://coursesmartsolutions.zendesk.com/hc/en-us/articles/202658613-Using-Read-and-Write-Gold-11-for-Text-to-Speech-Windows-
https://coursesmart.zendesk.com/hc/en-us/articles/202297230-VoiceOver-Instructions-Mac-
https://coursesmart.zendesk.com/hc/en-us/articles/202037464-Acquiring-an-Accessible-eTextbook
http://audible.com/
mailto:Ccurry2@une.edu
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